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A Doctor Membership IsNot the Whole

Health Plan

Understand what the fee buys before you mistake access for coverage.

ACT | / ESTABLISH

An easier door still needsa map

A patient wants a doctor they can reach and an answer
they can understand. A membership practice may sound
like the simple fix. But a membership fee is only the start
of the questions, not the end.

Someone must explain the agreement, help the patient
find the right contact, and keep clinical questions with
qualified staff. That is useful work to understand.

ACT Il / DEEPEN

Read the agreement, not the nickname

Imagine an employee comparing a membership practice
with the benefits already offered at work. This is a
teaching example. Ask which visits and services the
agreement includes and which may bring separate bills.

Medicare describes concierge care as a practice charging
a membership fee. It says Medicare does not cover that
fee. The agreement matters, and additional protections

may apply.

FOLLOW THE SPARK / CONCIERGE MEDICINE 101

ACT Ill / TURN

Different billscan sit beside each other

The Medicare rule is about Medicare. It does not establish
how every employer plan treats a particular service or
membership. Do not assume a practice fee replaces
hospital, specialist, or emergency coverage.

Likewise, helping someone schedule care is not
diagnosing them. A clear handoff protects both the patient
and the worker trying to help.

ACT IV/RESULT

L ear n the handoff wor k

Ask a practice what training its nonclinical staff receive
and how they route urgent questions, explain fees, and
protect patient information. Ask which jobs require a
clinical license.

Owners and patients can request a written list of included
services and exclusions before comparing options.
Explore Concierge Medicine 101 for the field and its roles,
not personal medical or coverage advice.

Care, Coverage & Your Doctor - explore the field and career ladder.

Introduction open; full lessons in development. Not professional advice.
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